
 

1740-360 Albert, Ottawa, ON K1R 7X7  613-236-8196  613-233-4552 
 head.office@cia-ica.ca / siege.social@cia-ica.ca  cia-ica.ca 

Media release 
 
Life insurance claims up in April and May due to COVID-19  

Ottawa, October 28, 2020 – A new report out today from the Canadian Institute of Actuaries 
(CIA) highlights data aggregated from 13 insurance companies in Canada for January to June 
2020. 

Individual life insurance claims increased in April and May, at the height of the first wave of 
COVID-19, compared to the same period in 2019. The percentage of claims that could be 
attributed to COVID-19 also reached over 12% in April.  

Some of the companies surveyed provided group insurance data, but the same trend was not 
apparent. In general, group insurance represents a younger population, with overall healthier 
populations, so the impact of COVID-19 may not have been as significant when compared to 
individual insurance. 

Since the peak of claims was contained to a relatively short time, it falls within the range of 
volatility that the insurance industry is prepared for.  

However, as Canada enters a second wave of COVID-19, it is important to continue to track 
aggregate monthly data. “Actuaries are responsible for modelling and monitoring the reserves 
and health of the industry, and the CIA is assisting in continuing to track and analyze data,” says 
Keith Walter, FCIA, Chair of the CIA’s Research Council. “It will be very important that we do 
this during the second wave so that actuaries can fulfill their important function.”  

A second phase of the report is underway, in which the CIA is tracking seriatim data and will 
produce more detailed analysis and models in line with mortality tables. 
 
Read the full report: Canadian Insurance Industry Monthly Aggregate Data Analysis 
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The Canadian Institute of Actuaries (CIA) is the national, bilingual organization and voice of the 
actuarial profession in Canada. Its members are dedicated to providing actuarial services and 
advice of the highest quality. The Institute holds the duty of the profession to the public above 
the needs of the profession and its members.  

https://www.cia-ica.ca/publications/publication-details/rp220143
mailto:sandra.caya@cia-ica.ca
https://www.cia-ica.ca/home

