Document 223091

Amending Bylaw No. 2023-2

To Amend the Rules of Professional Conduct of the Canadian Institute of

Actuaries
(Rules of Professional Conduct)

Whereas in March 2021, the Actuarial Profession Oversight Board recommended that the Board conduct a review
of Rule of Professional Conduct #5 (Conflict of Interest), with a particular regard to its applicability to volunteer roles
within the CIA;

Whereas in March 2021, the Board directed the Governance and Nominations Committee (GNC) to undertake a
comprehensive review of the Rules of Professional Conduct (Rules), which had not been fully reviewed since 2003,
with a particular focus on Rule of Professional Conduct #5;

Whereas from March 2021 to June 2022, the GNC conducted a review of the Rules, particularly in relation to the
codes of conduct of other actuarial and professional organizations, and presented recommendations to the Board
for changes to the Rules, in principle;

Whereas in June 2022, the Board expressed support for the GNC’s recommendations and mandated a task force,
under the oversight of the GNC, to implement the recommendations and coordinate the drafting and consultation
processes with members and other key stakeholders;

Whereas in December 2022, the Board approved a draft set of Rules for release for consultation with members
and stakeholders, along with the proposed timeline for approval;

Whereas in March 2023, following consultation with members and stakeholders, the GNC presented the Board with
a recommendation for approval and confirmation of proposed amendments to the Rules;

Whereas the Board considered the proposed amendments to the Rules at its meeting on March 29, 2023, and was
of the view that it is in the interest of the members and of the Institute to adopt the amendments to the Rules, as
indicated in the documents provided to the members of the Board on or around March 24, 2023;

Therefore, Be It Resolved

That the English and French versions of the Rules of Professional Conduct of the Institute be modified, as indicated
in the documents provided to the members of the Board on or around March 24, 2023, and annexed as Appendix C
(English) and Appendix D (French) to this Amending Bylaw No. 2023-2.

That the changes referred to above and hereby adopted by the Board shall have force and effect as of January 1,
2024, provided such changes are confirmed by the members at the CIA Annual General Meeting on June 27, 2023.

Adopted by the members of the Board on March 29, 2023, and confirmed by the members of the Institute at the
CIA Annual General Meeting on June 27, 2023.

President Chair, Governance and Nominations
Committee
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Rules of Professional Conduct

Definitions
As used throughout these Rules_of Professional Conduct (Rules), the following terms are italicized-dotted
underlined and have the meanings indicated.:

wish not to be divulged.
[Modified July 1/03; Modified January 1/24]

bonuses, finder’s fees and commissions), other than direct remuneration for those services.
[Modified July 1/03; Modified January 1/24]

Member: Fellow, Associate, and Affiliate of the Canadian Institute of Actuaries.

[Adopted January 1/24]

(Note: This definition was previously in a footnote and will be removed altogether if the proposed new
member cateqories are introduced in the Bylaws on January 1, 2024 (see proposed amendments to the
Bylaws related to new member cateqories since the Rules will apply to all member cateqories going

forward.)

Professional services: Therendering-ofAny advice, recommendations or opinions, rendered by a
member, where a person or entity could reasonably be expected to rely on the member’s training and
experience as an actuarybased-upon-actuarial-considerationsi ding-other-services-provided-from-ti




Recognized actuarial organization: An organization that has been accepted for full membership in the
International Actuarial Association or a standards-setting, counselling, or discipline body to which
authority has been delegated by such an organization.

[Adopted July 1/03; Modified January 1/24]

All other terminology used in this document is consistent in meaning with the same terminology used in
the CIA Bylaws.

All CIA publication titles used in this document are italicized.

PreamblePurpose and scope

These Rules of Professional Conduectidentify the professional and ethical standards with which a
member? mustshall comply, and thereby-servecontribute to fulfilment of the profession’s responsibility to

the public-irterest. The Rules apply to all members’ conduct if that conduct could reasonably be
considered to reflect upon the profession. This means conduct by a member that may have an impact

upon the reputation of the actuarial profession as a whole, even if that conduct occurs outside of the
provision of professional services.

—In addition to these Rules, a member is subject to applicable law and rules of
professional conduct or ethical standards that have been promulgated by a recognized actuarial
organization for the jurisdictions in which the member renders professional services. In accordance with
the Bylaw 5.9.5 of the CIA Bylaws and Section 1160.03 of the Standards of Practice, Pprofessional
services are considered to be rendered in the jurisdictions in which the member intends them to be used
unless specified otherwise by an agreement between the recognized actuarial organization for any such
jurisdiction and the Institute. The member is responsible for securing translations of such law or rules of
conduct as may be necessary.

These Rules are intended to be principles-based and do not provide for every circumstance a
member may encounter. Judgment and common sense are required on the part of the member and the
Professional Conduct Board in the interpretation and application of the Rules.

The Guidance on the Rules of Professional Conduct (Guidance)Annetations provides additional
explanatory, educational, and advisory material to members of the actuarial profession on how the Rules
are to be interpreted and applied. The Guidance imposes no additional obligations upon members.
Rather, the CIA believes that the Guidance will be a useful tool for its members. The Guidance does not
constitute legal advice, nor does it necessarily provide a defense to allegations of misconduct. While care
has been taken to ensure that this Guidance is accurate, up to date and useful, the CIA will not accept
any legal liability in relation to its contents.

[Note: This paragraph will be added if the proposed new member cateqories are introduced in the Bylaws
on January 1, 2024.] Bylaws 4.2.4 and 4.2.5 also provide for a process related to violations of the CIA
Code of Conduct and Ethics for Participants in the CIA Education System which is applicable to members
(i.e., Students, Candidates, or Associates) when participating in the CIA education system. These
violations are initially assessed and handled through a process outside the normal disciplinary system.
The Policy on the Enforcement of the Code of Conduct and Ethics for Participants in the CIA Education
System provides detailed information regarding that process, which includes the potential referral of the




matter to the Professional Conduct Board if the violation could also be a violation of the Bylaws,
Standards of Practice, or Rules.

the revisions to the Rules, Guidance and relevant policies identified in these documents-and—Annetahens.
[Modified July 13/95; Modified July 1/03; Modified January 1/24)]

Professional lintegrity

Rule 1 A member shall act honestly, with integrity, and-competence, and care, and in a manner to
fulfil the profession’s responsibility to the public and to uphold the reputation of the actuarial
profession.

[Modified July 1/03; Modified January 1/24]

meets applicable professional continuing qualification standards.
[Modified July 1/03; Modified January 1/20; Modified January 1/24]

Standards-of PracticeCompliance with legal, requlatory and professional
requirements

requirements, including ,
applicable standards of practice.
[Modified July 1/03; Modified January 1/24]

Rule 3 A member shall comply with aII relevant legal, requlatory and ensu;eiehatprofessmnal




Rule 4 A member shall make full and timely disclosure, to a eliert-er-employerperson or entity using

Conflict of linterest and impartiality

Rule 5 A member shall ensure that their net-perferm-professional judgment is impartial, and cannot

reasonably be seen to be compromised, by real or perceived services-involving-an-actual-or
potential-conflict of interest.

A member shall take reasonable steps to ensure that they are aware of any relevant
interests that might create a conflict.

Once a member becomes aware of a conflict of interest, the member shall take action to reconcile the
conflict, or cease or decline to act on the matter where there remains a conflict.




performance-of the-services-by-the-member.[Modified July 1/03; Modified January 1/24]

Rule 6 A member who performs professional services shall take reasonable steps to ensure that

such services are not used to mislead other parties or to violate or evade the law.

Without limiting the generality of the foregoing, a member’s work product should identify the
person or entity for whom it is prepared. The material should also identify the member as the
source of the material, the capacity in which the member has acted in preparing the material,
any aspect of the professional services for which the member does not take responsibility
and the extent to which the member or other sources will be available to provide the person
or entity with supplementary information and explanation as appropriate.

[Modified July 1/03; Modified January 1/24]

while performing professional services assignment-performed-for a client-or-employerperson
or entity unless

a) expressly erimplicithr-authorized to do so by the client-oremployerperson or entity;;
b) -errequired to do so under Rule 13;;

c) -errequired to do so by the Professional Conduct Board, an linvestigation Fteam, a
Bdisciplinary Fribunal or an Aappeal Ftribunal regarding any disciplinary matter
arising under Section 5 of the Bylaws;




d) errequired to do so by law.
[Modified July 1/03; Modified January. 1/20; Modified January 1/23;
Modified January 1/24]

Courtesy and €cooperation
Rule 8 A member shall show pe#epm—pmfessmna#semeeswﬁ#counesyLand—pmfesgenaLrespect—

and cooperation with

shall-cooperate-others in the way thev conduct themselveseha%—&er—empleye#&mterest
[Modified July 1/03; Modified January 1/24]




thereof.
[Modified July 1/03; Modified January 1/24]

bBylaws 4.3.6, 4.3.7, or 4.3.8.
[Modified July 1/03; September 1/16; Modified January 1/23; Modified January 1/24]

Rule 12 A member shall respond promptly, truthfully and fully to any request for information by, and

disciplinary matter arising under Section 5 of the Bylaws.
[Modified March 25/98; Modified July 1/01; Modified July 1/03; Modified January 1/20;
Modified January 1/23; Modified January 1/24]

Rule 13 A member who becomes aware of an apparent material noncompliance with the Rules or the




is acting in an adversarlal environment, for the duration of such adversanal environment.

In the absence of such dlSCUSSIOf‘I and resolutlon the e#der—teiestepedkmahepramengst

(er—wee—ekmp)-whe—beeemes—awaree#awapparent matenal—noncompllance wnthJehe
iance-to the

Professional Conduct Board unless

a) the member is acting in an adversarial environment (for the duration of such
adversarial environment);

b) the matter has already been reported;

c) in a case of non-compliance with standards of practice, the member is exempted
from this Rule to the extent specified by the Board in the Policy on Exemptions from
Rule of Professional Conduct #13 (Note: This new administrative policy is not yet
drafted but will include the list of exemptions which were in the Rules previously or
are currently only in the form of Board motion. It will be prepared and approved by
the Board prior to the January 1, 2024 (effective date of the revised Rules.)

d) such disclosure would result in the breach of a statutory duty not to disclose;

e) such disclosure would result in the loss of solicitor-client privilege; or

f) the matter is trivial.

the—PFefesstenaJ—Genduet—Beaﬁd—[Modlfled January 20/94 Modlfled November 20/98;
Modified July 1/00;
Modified July 1/01; Modified July 1/03; Modified September 1/03; Modified July 1/06;

Modified April 1/11; Modified July 1/14; Modified January 1/20; Modified January 1/23;

Modified January 1/24]
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Rule 14— [Note:repealed-May-1/06%] Medified-July—1/03}
Rule 15— [Note:repealed-May 1/06%] e
Rule 16— [Note:repealed-May-1/06%] [Modified July 1/03]

- J L

Rule 17— [Note:repealed-May-1/06%] Medified-July—1/03}
EoreianP .
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The Canadian Institute of Actuaries (CIA) is the qualifying and governing body of the actuarial
profession in Canada. We develop and uphold rigorous standards, share our risk management
expertise, and advance actuarial science to improve lives in Canada and around the world. Our
more than 6,000 members apply their knowledge of math, statistics, data analytics, and business
in providing services and advice of the highest quality to help Canadian people and organizations
face the future with confidence.
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